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.kqfokqldr meñ‚,s úi£fï l%shdmámdáh 
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1.0 meñ‚,a,la hkq l=ulao? 
 

meñ‚,a,la hkq hQì *skEkaia mSt,aiS ys ksIamdok" fiajdjka" fiajlhska" l%shdj,s" moaO;s" 
äðg,a udOH fyda jHdmdßl l%shdmámdá iïnkaOfhka" m%;spdrhla fyda úi÷ula 
n,dfmdfrd;a;= jk mßÈ isÿ flfrk ,sÅ; fyda jdÑl w;Dma;sh m%ldY lsÍuls'  

 
2.0 meñ‚,a,la l< yels mqoa.,hska? 

 
hQì *skEkaia mSt,aiS ys ksIamdok" fiajdjka" fiajd iemhqï ud¾." fiajlhskaf.a 
yeisÍu$wdl,am" l%shdj,s fyda moaO;sj, hï wxYhla ms<sn|j w;Dma;shla mj;sk my; 
mqoa.,hskag $wdh;kj,g meñ‚,a,la bÈßm;a l< yelsh'  

 
• .kqfokqlrejkaa 
• ysgmq .kqfokqlrejkaa 
• wfmalaIs; .kqfokqlrejkaa 
• wemlrejka 
• m%;s,dNSka 
• hQì *skEkaia mSt,aiS ys fiajdjka u.ska n,mEug ,lajk .kqfokqlrejka fkdjk 

md¾Yaj 
• fiajlhska 
• fjk;a ´kEu wod< md¾Yajhla 

 
3.0 meñ‚,a,la lrk wdldrh? 

 
meñ‚,slrejkag ;uka leu;s NdIdjlska ^isxy," fou< fyda bx.%Sis& my; ud¾. 
Tiafia ;u meñ‚,s bÈßm;a l< yelsh' 

ud¾.h úia;r 
3.1 meñ‚u u.ska hï hQì *skEkaia YdLdj 
3.2 ÿrl:kh weu;=ï uOHiaOdkh$ YdLDj 
3.3 úoHq;a ,smskh info@ubf.lk 
3.4 ;emE, fkd 10" fâis ú,d wejksõ" fld<U 04 
3.5 uqyqKq fmd; ks, uqyqKqfm;aa msgqj 
3.6 jÜiawema +94	716	454	714	

	
4.0 meñ‚,a,la isÿ lsÍfï§ ,ndÈh hq;== f;dr;=re 

 
meñ‚,a,la M,odhS f,i fufyhùu i|yd" meñ‚,a, bÈßm;a lsÍfï§ meñ‚,slre úiska 
my; i|yka uQ,sl f;dr;=re ,nd Èh hq;=h' fuh .eg¨j myiqfjka jgyd .ekSug;a" 
úi÷ula iuÕska meñ‚,slre fj; läkñka iïnkaO ùug;a hQì *skEkaia mSt,aiS 
wdh;khg WmldÍ jkq we;'  

4.1. iïmQ¾K ku iy ,smskh 
4.2. cd;sl ye÷kqïm;a$úfoaY .uka n,m;% wxlh 
4.3. .sKqï$Kh$ia:djr ;ekam;= wxlh ^wod< kï& 
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4.4. weu;=ï wxlh 
4.5. úoHq;a ;eme,a ,smskh 
4.6. YdLdfõ ku 
4.7. meñ‚,a, ms<sn| úia;rh 
4.8. isoaêh jQ Èkh 
4.9. iydhl f,aLk ^we;akï& $ .sKqï wxlh 

 
5.0 meñ‚,a,la isÿ lrk ia:dkh? 

 
meñ‚,slrejkag iud.u ;=< my; i|yka ´kEu wdh;khlg ;u meñ‚,s iDcqju 
bÈßm;a l< yelsh' 

 
5.1. YdLdfõ $ m%Odk ld¾hd, fomd¾;fïka;=fõ ´kEu ks,Odßfhl=g fyda 

l<ukdlrefjl=g' 

5.2. wod< m<df;a m%dfoaYSh l<ukdlreg $ l,dmSh l<ukdlreg' 

5.3. iud.fï idudkHdêldÍjrhdg' 

5.4. m%Odk ld¾hd,fha .kqfokqldr meñ‚,s yeisrùfï ks,Odßhdg' 

 
udOH	 wxlh$,smskh 

1.	weu;=ï wxlh	 011	4468888	Ext	–	229	/	+94	716	454	714	
2.	úoHq;a ,smskh	 info@ubf.lk	

4.	;emE, fyda 
mqoa.,slj	

fcHaIaG úOdhl" 
meñ‚,s fufyhqï tallh" 
hQî *skEkaia mSt,aiS" 
fkd 10" fâis ú,d wejksõ"  
fld<U 04" Y%S ,xldj	

 
6.0 .kqfokqldr meñ‚,s yeisrùfï l%shdj,sh 

 
6'1 meñ‚,s Ndr .ekSfï hdka;%Kh 
² iEu YdLdjlau meñ‚,s f,aLk mj;ajdf.k hd hq;= w;r .kqfokqlrejka i|yd 
úúOdldr meñ‚,s ud¾. ^,sÅ;" jdÑl" úoHq;a ;emE," úoHq;a" wdÈh& iemhsh 
hq;=h' 
 
6'2 meñ‚,s jd¾;d lsÍu 
² kshduk wêldÍka yryd ,efnk meñ‚,s o we;=¿j YdLd$fomd¾;fïka;= fj; 
,efnk ish¨u meñ‚,s" jev lrk Èkhla ^1& we;=<; meñ‚,s yeisrùfï 
uOHia:dkh fj; fhduq l< hq;=h' 
 
6'3 meñ‚,s ,shdmÈxÑ lsÍu 
 
² m%Odk ld¾hd, meñ‚,s yeisrùfï uOHia:dkh iEu meñ‚,a,lau ,shdmÈxÑ lr" 
fjku fhduq wxlhla fjka lr" meñ‚,s f,aLkh mj;ajdf.k hd hq;=h' 
² wkd.; ish¨u ,sms yqjudre i|yd tu fhduq wxlh Ndú;d l< hq;=h' 
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6'4 .kqfokqlreg oekqï§u 
jev lrk Èk myla ^5& we;=<; .kqfokqlreg meñ‚,a, ,o nj okajd hjkq 
,efí" thg we;=<;a jkafka( 

• meñ‚,s fhduq wxlh' 

• meñ‚,s yeisrùfï l%shdj,sh' 

• j.lsjhq;= ks,Odßhdf.a weu;=ï f;dr;=re' 
 

          6'5 meñ‚,s we.hSu 
• meñ‚,s yeisrùfï uOHia:dkh úiska wkqu; wjodkï j¾.SlrKhkag wkql+,j 

meñ‚,s we.hSu iy j¾. lsÍu isÿ lrkq ,efí' 
 

          6'6 úu¾Ykh 
• meñ‚,s yeisrùfï uOHia:dkh úiska úu¾Ykh i|yd wod< YdLdj 

$fomd¾;fïka;=j fj; meñ‚,a, fhduq l< hq;=h' 
• wod< YdLdj$fomd¾;fïka;=j úiska meñ‚,a, ms<sn|j wmlaImd;Sj úu¾Ykh l< 

hq;= w;r" wjYH kï .kqfokqlref.ka w;sf¾l f;dr;=re ,nd .; hq;=h' 
 

          6'7 fidhd.ekSï bÈßm;a lsÍu 
• úu¾Ykh isÿ l< YdLdj$fomd¾;fïka;=j úiska ;u fidhd.ekSï" Bg wod< idlaIs 

iy ksjerÈ lsÍfï l%shdud¾. ms<sn| úia;r jev lrk Èk oyhla ^10& we;=<; 
meñ‚,s yeisrùfï uOHia:dkh fj; bÈßm;a l< hq;=h 

 
          6'8 meñ‚,s úi£u 

• meñ‚,s yels blaukska úi|kq ,efí' 
• ,s;a Èk úistlla ^21& we;=<; meñ‚,a,la úi|d fkdue;s kï" th úif|k f;la 

B<Õ by< ;SrK .ekSfï wêldßh fj; fhduq l< hq;=h' 
 

          6'9 m%udoh ms<sn| oekqï §u 
• meñ‚,s yeisrùfï ks,Odßhd fj; meñ‚,a, ,enqKq Èk isg ,s;a Èk 21la we;=<; 

^jeäÿr úu¾Ykhla wjYH fõ kï Wmßu udi 03la we;=<;& th úi£ug Wmßu 
W;aidyhla orkq ,efí' 
 

         6'10 kshdukhh iy jd¾;d lsÍu 
• m%Odk ld¾hd,fha meñ‚,s yeisrùfï ks,Odßhd úiska meñ‚,af,a m%.;sh kshdukh 

l< hq;= w;r" meñ‚,a, wjika jk f;la wkql+,;d fomd¾;fïka;=j ta ms<sn|j 
hdj;ald,Skj ;nd .; hq;=h' 
 

          6'11 .kqfokqlre úiska by< uÜgulg fhduq lsÍu 
• iud.fï m%;spdrh ms<sn|j w;Dma;su;a jk mdßfNda.slhskag uQ,H Tïnqâiaukajrhd 

iïnkaO lr .; yelsh' 

 
7.0 ld, mrdih 

 
j¾.h ld, mrdih 
1.  meñ‚,a, ,o nj oekaùu jev lrk Èk myla ^5& we;=<; 
2. meñ‚,a, ,o Èkfha isg úi÷ula ,nd§u ,s;a Èk 21la we;=<; 
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3. úi÷u ms<sn| fiajdodhlhdg m%;sfmdaIK 
,nd§u 

úi÷ula ,nd§fuka miq jev lrk 
Èk ;=kla ^3& we;=<; 

4. ,s;a Èk 21la we;=<; úo÷ula ,nd Èh 
fkdyelskï 

meñ‚,a, ,eî Èk 10la we;=<;" 
m%udohg fya;= i|yka lrñka 
fiajdodhlhdg ta ms<sn|j oekqï Èh hq;= 
w;r" meñ‚,a, uq,skau ,enqKq Èk isg 
udi 3la we;=<; Bg úi÷ula ,nd Èh 
hq;=h' 

5.  wNshdpkhla isÿ lsÍu úi÷u ms<sn| .kqfokqlre w;Dma;su;a 
úu 

6.  meñ‚,s yd wNshdpkdj,g wod< ishÆu 
lreKq .kqfokqlref.a m%;spdrhla fkdue;sùfuka 
wjika lrkq ,efí' 

m%;spdr Èkfha isg i;s myla ^5& 
we;=<; 

 
by< uÜgulg fhduq lsÍfï l%shdj,sh - uQ,sl úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" 
wNshdpkhla bÈßm;a lsÍu i|yd my; i|yka iïnkaO;d ia:dkh Ndú;d l< yel'	

	
idudkHdêldÍ - Kh iy fufyhqï"  
hQî *skEkaia mSt,aiS" 

fkd 10" fâis ú,d wejksõ" fld<U 04" Y%S ,xldj'  
ÿrl:k( ¬94 ^0&114 468 888 
*elaia( ¬94 ^0& 112 508 517 
úoHq;a ;emE,(		info@ubf.lk  
 
uQ,H Tïnqâiaukajrhdf.a weu;=ï úia;r ish¨u YdLdj, m%uqLj m%o¾Ykh l< hq;=h' 
 
uQ,H Tïnqâiauka 
ld¾hd, ,smskh - wxl 1" fnf;iavd fmfoi" ñ,d.sßh" fld<U 5'  
ÿrl:k - 0112595624 
*elaia - 0112595625 
úoHq;a ;emE, - forsrµl@slt'lk  
fjí wvúh - www.financialombudsman.lk  


