sL et eusglaseir) LENDING PRODUCTS)

< §HBHMS LOHMID QLG BHHFHMS

WPEHBW |LDFBIS6IT &L_L_6UBTIhI & 61T
s yHw, ureissliul L wHmb o FhHemS g LiLenL_uileomeT eui’ig
eirer@r o_fewiowimest efs1b JALCO -
QUTSTHBIGHT; @ wHSIrid LoHMILD Fiwmresflés i’ L gi(
® LIS TesTLD e RMV 2 _fleww wrmm whHmib
* Qvmiens whHHw eumidluilesr )CBSL) ClFELDHLIBHSS S L GTHISH6T
sLer Qumind alds )LTV) * Spremhis auflser whpitd
. . . WPSBedT FTeneudssir
audlaTL (HgHevmsafledriig Lt
Fefwafing
* UBF 2_flswwenwid 555 eweaudgids
OB T6ITEHLD; 61T LY d6WUITETT
ugleyGlFunuin’ L
o flewwowmerymeuri
* &dbsws) Lease): 7 oy enr(hssir
QUEMT, FLOLDTEIT V6V
HL_L_DISHSLILIL_L_ 56)6D65Tdh
O\ T (hL1L163T 61 & 61T
© QvE Gssms )Easy Lease): 3
9,697 (h H61T UEHT,
SLLDWEHSLILIL L 5H66D6wTdh
HL_L_680T Bl 6T
PSS UFS 6T & L_L_6UTIhI&% 61T
* UTHETSS g LiLienL_ulled &L edT o Fhmg Yy liuenLuilerer ey
QULPBIZH 6V afab JALCO epevid
* YFBULF HTeVD I et (HEH6IT FiwresflEsiiubE g (

o aul iy ofsD FHews af HBI%EHG S,

* BEDL(LPEMM CLPSVSHEITLD, 6T 565

Classification:



O\&TeiTaueTeYy H6VEVEI Hevfllii’ L/
aflwruryd CoHemeuds s @ Ll
T (HSSLOTEVTH).

7ML LOTMLIL_6VTLD

RMV eurasesr 2_fleww wormmds
&L LT HMID ClFweTdsd
&L L_eThIG6T DML euflaser b
DD RWHIGYPPPLLGSH

&L _L_650THISG 6.

[ ) Easy Loan)

PSS UF S 6T

* surserll Lilswewruilest &Lp
LT GHISTLILITET S

s OpFlpaurert eard GlFedakILD
(LPED M & 6T

* peflpuiser, APl wHmib pHSST
gjerailevresr 6% mlevwpwim s e
)SMES) wpmitd g i’ (®
PuwHFAHEHHGL CILIT(HGSHLOTETH)

&L_L_630THIS5 61T

Fhewas iy LiLienL_ullevrest eul’ iq
afab ) ALCO epevid
FiwresflEsiiubE g (

aul 1y ofHlD FHews
[Bl6V6U T MBI 61hd & 6TMLI
LOTMLIL_6VTLD

(p&iTdn 19 Gl HL_eweurd
SriLgsmeTest iLiLenfliiyds
&1L_L_ewrio )Commitment fee)
RMV aurasesr 2_fleww wormmds
SL_L T PMID CFweTsed

& L_L_630THISH6IT

aufl&e6T LMHMILD 63 (LPBIG LM S

&L_L_6W0T/BI & 61T
[ rredl 9 rmoali” (Easy Draft)
WS UFSHS6T &L_L_GUTIBI 61T

o FHewd I LitienLuilevmrest eut’iq
afg10 ) ALCO cpsvid
FiwresflEsiiubE g (

o auliy oFfHD FHWSH

[Bl6V6UT MBI 61hd5 (& 6TMLI
LOTMILIL_6VTLD

* QUTHSTBISET, CFTEH G556,
Blewevwirest emeuliydamser )Fixed
Deposits) wpmyid

2 _SHBHTOUTSHBISEHSF 6TH TTHLI
GClLmeVTLD

Classification:



* BEDL(LPEVM CLPEVSEITLD, 61T dH6BTLD o (psiTdn L 1g B HL e

UTEIG5H6 DDV SIS NeTesT iLiLenfliiyds
SerILL L suenflsg / &1L_L_ewrin) Commitment fee)
Copemausmens Gl CUTHSSTRTS! e RMV sursesr 2_ifleww wrmmé
* BLGHT HTOSHI6D TSTHSLD &SL_L 6w LPHMID CFWeTHSS
Ol&BT(HLILIEST6YSH6IT 6L _1g 6w WL B L CTRIEET
WTSHITGL 2 6TeTL d @ LD
© YribL DG LGSweralleomer *  uflasir PHID HLBIGLPPDS
FTeneu IS SSLILIL L G| &L_L_GTBIgS 61T
(Quuwirereyd &L L 6wrLd
G\F6LEYILILG WIT & LD)
* Opslpey erGlsTHLILITE
(6D MW L& 61T
[ 9emLoresrds sLesr ( Mortgage Loan)
ELATIOVEZ AL ) &L_L_GUTIBI 6T
¢ YWFWTEF CFTEGIHH6 60T * ALCO cpsvid &iromresflass L@
SV LLOTSTSSI6T (LpsvLD ol 1q efgid
LTSI UL * FLL LoMMID 698 WTEHSH6V
s gFlsul g smevid 110 gy enrHs6ir &I LGOSl 6T
« UBF @)etr 9iifsiss * 2 531CwrsLy el

Sreweuwilg LitienL_ufleoresr

Bl eRTTHOTT6V OlFTSH ]

FlL Uiy feums Ffluridbsliubib ClFweTds WHMID TewesTul

HL_L_6W0TBI% 6T
I (hBH6V },62 GRTBIH 6T

* 2 migll ugslrip )Title deed)
LwHmIb euewruL b )Survey plan)

* SGEMLLOTETL LITGISTLIL STLiLm|P

)Mortgage Protection cover)

[ sesflpui sL_esr (Personal Loan)

(EETITEZ AL 4 &L_L_6UDTIBIS 61T

Classification:



* sflBUissT LHDID Fo LB o FHhewd IlgLitenLuilevre euliq

QU LG5 69 5 ILIT T IT & (1h &% T 63T | afab ) ALCO epevid
s OpSlpeurer SHLLF CFesHaID S rwomesfld s L (b)ib(
(LPED M & 6T o FHew Ul 1y 6FSHmIKHEHSE S TDL
« Newewrwrerisst YGuarantors) sul1q ofSLD LOTHDHLOEHL WEOTLD.
S LD e RMV surser 2 _flewwwrhmd

SL_Lewid HMID ClFw LB s sV

&1L_L_653TLD

* auflser HMILD §pLPBIGH LM

& L_L_630T I & 6T
P& euFSS6iT &1 L_6BSTBI 6T
° 9L G weudbsLILL L FhiIsLI * ALCO pgliewruilss eul' 1y efsid
CUT(HL & Ehd @ 6THTTHLI .

SHlewents BlFleugslullet Lilg CFemeuds

&1L L_630T BI85 61T

LTSS TLL(HILD

o GwmhsLL F HLer en .5,000; . orsTis suflseT wHID

IISBULFID @) WIS SHTTSID S FLULFSuTer &1L L_eTmIdh 6T
o GeflBLT allewTenTiiLigTyigsT
LTSSITLD Fo L (H& HL_6THEIT ) &S Gl ser:
(B)svemev
* o flw ylailliys @l Ung,
* eTOfleWLOWITET, &M BHSHLIL & B SLIUL TS SHBISLD 676VLD
62 TR 5 61T eilL_C1L1_eVmid

* HLGLU uNMIFFLL B CHTEM6VHST6D

2 L eriguirs Mlaildbasiin

GousitBLd
ELATIVEZ AL ) &L_L_GWTIBI 6T
e o tusersy UBF Blevsowrer . el iy JBepeowrer soeuriyy JFD)
swaulilGCgTems s @ )FD) afsin +4.0%

Classification:



STHTTSHL LITSISTLILITETS) * QUTHHBSIHIn g W CFWEITHSH
* 2 MBIKET BleWVIITST eMauLiL] &L _L_GOT RIS 6T

Qumigluilsy 75% eusw &L_6ir
erd QFIsaId GgsMeyser:

GumevTLD
*  (GHMDBHSETEUTET 616501 hI 6T
GgemeuliLi(pILb * WTHTHS e’ lg; Wwliralsr GuTg
CLPEVS 63T LD
s waliailst LTSI CLPEVSSTLD LOHMILD
L lg

¢ FLOLOTEIT WOTHTHS FH6L6W633TH6IT

)EMI)

seieumm efemsmiuh Qsieug 7 (How to Apply)

1. Slewerd @& 7Gx sp(h UB ewuissrrery Slemends @ d GlFsvsveayibdlemenseflsr .

ClFeDeayLd aflurmigssir [ubfinance.com/contact-us](https://ubfinance.com/contact-us) §)ev

)Visit a ulqwiedl_Liuil’ (hsirerest.
Branch):
2. aflewsremriinis Ligeuid whHmib KYC Ligeugewsii Lisbs) GFiig,
afleTenTLILIS 0S5 @ ) a ) . . i
AR FH6WEUUWITET HeWEITHF] 2_H6ai D) 6e6ETHEISHENETULD 6ULPHIFHELD.
)Submit

Application):

3. &L_ebT STRIGOTSH| (&)L 2_BIS6T QYU HBIGENOTF FIILITTHGI, HL65T LoHMILD

wHfE QFTHHIL LAGFTHemesTemws GLoH 6% TeTEMLD.

)Credit
Evaluation):

Classification:



4. Y BISSHTTLD
)Approval):

5. @liIupbsmIS6fsv

CupLbLITVTET suFFlH6T 3 Couemsv bTL % 61Hd: & 6T

I HMEELILMILD. (LPLY6Y 2_BI%EHS G Y Dlalldss i@ .

HL_6T aUFSH @UILBSLD LMHMILD 2 SHTUTSHLI LGS TH 560

WSO WWSSIHBL &G W SIS eyalglseaflsruy Cardgfenw swrfliiy .

)Sign
Agreements):

6. LiGwTLD
QULPEISS 6D
)Disbursement):

DTHMLILI(HILD

OHTLBIFHEOTLD

LIGWTLD 2 BI%EHD:EH jeVsVg) ailblGWiTEevs Hdh @ uLpnisLILIBILD .
6 BIS6T QULPSHBLOTET UTL 6W&HS OlaTHLILISTEHMeTF 61Fe)IH5H5

Gaemeuwimerr g euemrmigssr (Required Documents)

SfBLIT 6T
)Individuals)

s GsAw
O[EDL_WITET

9L_swL )NIC) /

FTTH
A FILSST
b sLeysFFL B /
* Waeul] FTevTm)
Capdlw )
S|P L_WITeT
| 9emL_
euFglwefliiy
lupm&f o
Srm
S|IUVIT
e
®  QUMHLOTETF
FTITMFLOLIET )
allugmiger /
auBIF

gevsfle_fleww eflwmrumyid

)Sole Proprietorship)

o aflwrumryls ugley
)BR)

* umkIg] 9 N)%H6ewE 6T
Lpmid BlF
LT EE
* Lilemesrwimeni :
I[HL_WITET L 6DL_,
wpoHeuif] Hmb
QU(HLOT 6T FTEITM)]

QUG &M SHWTOTIT

LbHMILD

Lilewevorwi merr i s @1m

HHTET LYTdHD
AFEIHTNIRT
aflevoTesoTILILD
wpmio KYC

LILg 6 MBI 6T

LIBIGL_6MLD

)Partnership)

s eflwrurrl ugley
)BR)
* I DRTSF

LIBIGTeT T erfledr
FLDLOSLD

* umkIg] 9 M)%H6m 6T
wHmID BB
LT OEE Ly

* Ulewewrwimeri :
S|WL_WITET L 6wL_,
wp&euil HmIb
QU(HLOTEIT FTEITM)

* Ulenewrwimeri :
SIEML_WITET L 6e»L_,

wpHeuifl Hmib

QU(HLOITEIT FTEITM)]

* QUTIYSHMSHWITET

sSrriiuGri_
QU TG & 6M & WIT6IT 1T 61T

)Corporate Clients)

* BR/ uigeuib 41
9JsvsvgI Ligeutd 1/20
* F L 5CsHmemen
whHmib ellglser
)2-pIglILES5L

U Lemeu(

* FewLI &TLOTETLD
YuesslCiumeTi
QFwevreri/

2 mIFLBSSws(
* Ligeutd 13 (wpaseuif
Frermi(

* Bl LHMID euBIF
e EE 1y

* uenfliiumeriser /

L9 6% 6307 WLI T 61T [T 35 6f] 63T

Classification:



(@ESEX
s Ulswewrwmeni :
S|EDL_WIT6T

S|LewL,

p&Heuf] LoHmILb
6 (THLDIT 63T
FTeTMI

* QUTYSHDSHWTET
T LHMILD
Ulewewtiimerig
E1HSBTEIT LT
CFunwii’ L
aflewsTenvTLILID
wpmio KYC

LILg 6 MBI 6T

e aursear susslser (Vehicle Facilities)

o allBlCuwrseavsi allewsvliLil g uisy
(Supplier invoice)

e wrmmd Frall (Duplicate key)

® upLTer 2 b MM eurflli
upmiFfLL(Hser (Revenue license &
tax receipts)

o aurser LT BH M Eems (Vehicle

valuation report)
o uglops sreTisp (CR)

Blewsvwirest sweuliyd @ (FD) stlrmer &L_eor
* (s BleweLIITST emauLiL|F FTeTHISLD
)Original FD certificate)

T LDMMILD S|EWL_WITET L emL_,
LIl 6w 6wT I T i

WpHeulfl FreTmy,
allewTenTLILID HMILD

KYC uigeumiseir

CFrdg15@ erdlrmer »Ler (Loan against

Property)

2 migll ugglrmiser (Title
Deeds)

2 eireen Tl FBTr
gemLullL_mbHg (Lorhasr Fewu /
baT Fewu [ LNrGss FewLi)
SBISHTTLD GlLhHm
QUED I LIL_BIG6T

35 9,601 ()% 61h &S T6T Bl6VLI
uglGsu(p LIfls6s®miy (Land
Registry Extract)

2 sireelp T BlsTr
FeOLIWIITT6V 6uLpmBISGLIILIL L
QFTHSHI suifl | Mlailsse0
SL1gL euewgLL 1D (SL1gL 1D
QmhHsTed)

@ ewrsELuTL (HF FTETDISLD
(Certificate of conformity)

2 sireah T 9 BETT

FeOLIWIITT6V 6uLphmISLIILIL L

Classification:



2 fewwreart FreTysLp
o afFl eTeLemev / HL 1L 6TEVEMEVF
srerplgip (Street Line /
Building Line Certificate)
T F LTSS LILIL_TSHSHD T 6T
sreiTrsp )Non-vesting

certificate)

eurgleurer sxeusv )General Information)

o SHLGT UFFH] Y BIEHTTHDH MG, 6T(hdh LD ST6VLD, WO IITEIT 61 6UT hI% 6W 61T F
FOTLILSHSH6V HMILD SL 6T HIILTL (H ClFwspewm BlewmeuenL_auensLi
CQUTMIGHSH TG LD.

o @evBImBUilel gn L 1gemenTdhaliLil L eflwrurysisst wHmib 18 euwgid s,
CupuLl L B)eumiens LITenaFssT allenrentliLildbds & @ |e»L L6 TdselT.

o Gerdg UBF epeudb ppupswwwrss sriymis) )Comprehensive insurance)
OFunuliu_ Geusssr(hib.

o UBF Uenewrwirerisenerd Gsmrysvmib.

o Ulemewruilesr yemremiow wHnfH UBF @)eir oymidasfsasi L
ST L rerfl W ®mbg GlumiiuL. GaussT(®HIb.

o Qupliul L &L 6T eusgl, sTH LTy afllLrBisehLer CFidgh CRIB (&Ler
HH6UD LIeNTwsD.Eews GFiwliLBGb@ne Ml (

o wTHMIULPlE B LT (pewM supmISLILIHD LILFoHH6V, 6uBISlG Slbsldh @, 62(
bTEN6NE @ (P&t HTEFTeWeVS a6 ClaT(HLILISTaYHemeT BMISSHIuSMHSTET )StOp
payments) o nlafllissir oeningldEsiu@Ib.

IBaESASSILL TS JVevgl Sauprer ufsuisgsener )Unauthorized or

mistaken transaction)

UTIYHMEHWTETT TCHILD |BIF HTSBLILIL TS HeV6VG HeumTesT LIleuisHemet &nldbai
2 L erigwirs UBF @h@ gnilailss Ceussr(h b misustid @) .6u efl_wib @&nlss)
allarfggl, OILIT(HHSHIHIn 1gUl FLL_BISH6T LOHMILD HEHL (LPSHMSHETIOTLIG FSHS HL 611G HNH

Classification:



sT(H&HBH6VTLD SH6lUT(h LISNTSHeWSHS F(HLOLILT ClLMISVILD H6VVSI6TH .(J)THS CFUIBILD
9|5HHWB W allFTTenenTUlledT (1plgaydh@ 2 L Ll L ST ELD.

2006 91> gy eurLg6ir 6 b @VE S BISIT Lufeuigsemer YBlEensd FLL b
)Financial Transaction Reporting Act No. 06 of 2006)

TCHemID LfleuiGHemest 9eLeVg Lifleuidsemerdssrer pumnd FU L allGrrs bL iy dbens
VLS| TCHMILD HMMF ClFWweYIL 6T B\GTL T L WHTH ) (HHH6VTLD 6TTM)| FibBHA5ldhd
UBF @h@ mlurwiwrer sryemihiser @) wmbsrsd, 2006 b oy enrigsr 06 b @)evdss
Bl ufleuissemerr MlEewad FlLggler 7 b Lflalsr alglsefler £ip UBF
Ssmaw ufeuissemerenw BlF yevermiieys Lifleydsa@ )Financial Intelligent Unit)
Y WGEemss GlFiu|ib.

SL_6T eusFglgsener L61_6L_(h&@w BewLsnm )Procedure of Recovery of Credit
Facilities)

QUTIYHEDEBWITOTTHET SL 6T suFHlsewerd S pUlldF Geaisgiousne eusslwurs UBF
wersH%  pupseweruyld  CunolsTeaTepb@)hs pupHseflsy .,  BlmeueTS 6T
P (HOITEHS HL 6T ClBTeTewaHd 6T suTlghbemsWTerlesr LTLULWSESSSIDEG MU,
eUGlUT(H ULPSHEHITT g LiLiewL_ule(ld HL 63T euFHlGemen L5l L 6uewsnTLiLi(hd s 60
yre-scheduling) wmpmib  wmFrewwssev  )re-structuring)  pSwevsy  HL_BIGLD

UTIYHEEMEHWTETTHETTEY @)eTenid Hidhss wigwralll L rev, UBF gera plinbg o fewioser
wHmib  Briger FULGHeruy By BLeugdhssmers riLilss  Geusvwrigul
sl LTwsglna@ererTtgd g Gsriurs .UB Finance Plc @m@ anu®@id oemearsgi
FlL wpmib @)sr ClFsveysemeruib surigshenswmer@r sshas Gsussar(@o .UB Finance Plc
36T @)SHMBIW BL6UGHDEHEHEHDHE, 6THTTH 6UTLYHENEIWTOT(HdbE FLL GHT HLp Hiey

Cum 2 _flew 2 eir(H.

0 (WemUUT(H&6T MM 625 8I60LOLIL

Classification:



w,l emuermerdli(G
(WOMUTOLTETemME C&FLIG 60
UM &H6MGIWITET [HELETT I6V(S,
upil emuermeiTerv LileTeL &,

@e6v. 10, ALUNA afleom sp(LpMhImS,
Q&m(pLdL| 04.

+94 011 446 8888

info@ubf.lk
www.ubf.com

CuetT(wenmuiL G Caieyse

Qeoniens M GmMCHeT HUH ST
@6 01, QugLzmevL GLib, Wleomalflu,
Oampwy 05

Q& memeLGLE) : +94 11 259 5624 |
Qu&ery: +94 11 259 5625

fosril@sltnet.lk |
www.financialombudsman.lk

H&) UMY &H6MSHIWITOT 2 M6 86T
ST HSEMLD - @6LMhINS LGS
6UMmI&

B6v. 30, FTTHILE LOTEUG NS,

Q&Bm(LPLDL 01. CUSEN: : +94 11247
7744 | ferd@cbsl.lk

Classification:



Wpd & W H& 66D &6 I 6u 6w b

& Temeuds &L _L_630ThId%6iT

FW HL_6ITH6ET, HHHEMBEH6T, LITHISHTHSLLIL L HL_6T GlLmiend MHMILD HevflILIL L &L 65T E1hdd T6vT

QlFeVeYILILG UITGHLD &L_L_esTLD

1. gpeuenrs s Lewrid (sw) (Auto)

) WEFEST sy — QT LT enaddsT o L
epur 150, 000 suswir 5,000
epur 150,001/- whHmib oi5mH@& Gosv 6,500
Q) TOTU YDAGG! UTHST QUHEST LOPDILD GL ST CUFH] uewESeT o um
epur 150, 000 suswir 7,500
epur 150, 000 @psev epumr 1,000,000/- suswir 12,500
epur 1,000,001 wgev epur 3,000,000/- 16,500
epur 3,000,001 wgev emur 5,000,000 eusnr 22,500
epur 5,000,001 wgev emur 7,500,000 susnir 32,500
epur 7,500,001 gpgev emur 10,000,000 suemnir 37,500
epur 10,000,001 whmid oi8mHE Gosd 42,500
epur 1,000,000 @h@é GewmaureT SesflliLl L &HL_6TsEhs S 5,000

2. QrwhuBSsHed SLLewtb — ugley QFinuliul L surssrhigst Gur.eur.u. 2 flewio

wrhmrsear (RMV)
QITHRT QIEDS e LT
WPFFSET suswtiy [ Goml L mi engdsdleir 3,000
S ST ST SETEGT 3,500

3. guemTEISEMaTS SWTT CFIHH &L ewrd (L& SL6T | el DuenesT 2 L 6TLIg &Henas)

SL_L_6WT NS om um
YUERTLD ST ClFUIGH6V HL_L_wTLd &L 6T Qsrens X 2%

GO : L6 Qgrensuller 2% ss6afsh. sLer Gsrensuist esur 250,000/ suenrwmret 2 F&ib auenr.

PSS 5BH6UD YauewTLd — GlET(HLILISTe] HMID S L ewThiseT L susnenr | Page 1



4. gouantBISMETS SWTT CFIIS6 S L ewrid (Lewrid artiGlLmed HL_6iT )

SHL_L_6RT 6N ¢ LIm

24 6ueTLILI(HSGH6V FL_L_6WTLD 1,000

5. QrwpLB G560 S L 6uwTld - 6TFFMNEmS LogyIewa ailevoreuwtLiLildge)

HL_L_6wT 6N em LIm

DS WITETHV 3L L_680TMHIH 6T 5,000

PSS HB6UD YauewTld — GlET(HLILISTe| PHMID &L L ewThisher L Lsuswewr | Page 2



