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Kh uq,H fiajdjka 

  l,anÿ iy myiq l,anÿ ^,Sisx iy	Easy ,Sisx& 

m%Odk ,laIK 
• kj" Ndú;d l< iy fmr ysñldÍ;ajh oerE 

jdyk¦ hkaf;%damlrK iy WmlrK 

• uy nexl=fõ jákdlu wkqj Kh ^LTV& 
ud¾f.damfoaY wkqj uQ,HlrKh 

• hQî *skEkaia ysñldß;ajh r|jd .kakd w;r mru 
whs;slre fiajdodhlhd ,shdmÈxÑ ysñlre fõ 

• l,anÿ ^,Sisx& ( wdmiq f.ùu wjqreÿ 7 olajd" 
iudk fyda jHqy.; nÿ l=,S 

• myiq l,anÿ( wjqreÿ 3 olajd" jHqy.; nÿ l=,S 

.dia;= 
• fjf<|fmd< mokï fmd,S wkqmd;h 

^j;alï yd j.lSï lñgqj (ALCO) 
;SrKh lrk& 

• fudag¾ r: fomd¾;fïka;=fõ udre lsÍï 
iy ieliqï .dia;= 

• rcfha nÿ iy uqoaor .dia;= 
 

  jdyk Kh 

m%Odk ,laIK 
• jdykhla wemhg ;nd ,nd fok Kh 

• Wmßu ld,iSudj( jir 7ls 

• ldrl m%d.aOkh" jdykhla ñ,§ .ekSu fyda 
mqoa.,sl$jHdmdßl wjYH;d i|yd iqÿiq fõ  
 

.dia;= 
• fjf<|fmd< mokï fmd,S wkqmd;h ^j;alï 

yd j.lSï lñgqj (ALCO) ;SrKh lrk& 

• fjf<|fmd< wkqmd; wkqj fmd,S wkqmd;h 
WÉpdjpkh úh yel 

• fudag¾ r: fomd¾;fïka;=fõ udre lsÍï iy 
ieliqï .dia;= 

• nÿ iy kshduk .dia;=   

  myiq Kh (Easy	Loan)	

m%Odk ,laIK 
• jdykhg wkqj wemùu 

• kuHYS,S wdmiq f.ùfï l%u 

• mqoa.,hska" l=vd yd uOH mßudK jHdmdr iy 
wdh;k i|yd iqÿiq fõ  
 

.dia;= 
• fjf<|fmd< mokï fmd,S wkqmd;h ^j;alï 

yd j.lSï lñgqj (ALCO) ;SrKh lrk& 

• fjf<|fmd< wkqmd; wkqj fmd,S wkqmd;h 
WÉpdjpkh úh yel 

• fudag¾ r: fomd¾;fïka;=fõ udre lsÍï iy 
ieliqï .dia;= 

• nÿ iy kshduk .dia;= 

  myiq Khjr (Easy	Draft) 

m%Odk ,laIK 
• jdyk" foam<" ia:djr ;ekam;= iy wemlr 

wkqj ,nd .; yelsh 

• ldrl m%d.aOkh" jdyk ñ,§ .ekSu fyda 
mqoa.,sl$jHdmdßl wjYH;d i|yd iqÿiq fõ 

• udisl f.ùï Kh ld,isudj ;=< muKla 
fmd,sh wdjrKh lrhs 

• l,ska fyda w¾O m%d.aOk mshùug wjir we; 
^kdñl .dia;=j wod< fõ& 

• kuHYS,S wdmiq f.ùfï l%u 

.dia;= 
• fjf<|fmd< mokï fmd,S wkqmd;h ^j;alï 

yd j.lSï lñgqj (ALCO) ;SrKh lrk& 

• fjf<|fmd< wkqmd; wkqj fmd,S wkqmd;h 
WÉpdjpkh úh yel 

• l,ska mshùï i|yd ne£ï .dia;=j 

• fudag¾ r: fomd¾;fïka;=fõ udre lsÍï iy 
ieliqï .dia;= 

• nÿ iy kshduk .dia;=  
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  Wlia Kh 

m%Odk ,laIK 
• ksYap, foam, Wlila u.ska wemùu 

• Wmßu ld, iSudj( wjqreÿ 10ls 

• hQî *skEkaia wkqu; jD;a;slhka úiska 
kS;Hdkql+,j i;Hdmkh lrk ,o foam,  

.dia;= 
• j;alï yd j.lSï lñgqj (ALCO) ;SrKh 

lrk ,o fmd,S wkqmd;slh 

• kS;suh iy mßmd,k .dia;= 

• ks, .dia;=jg wkqj ieliqï iy fjk;a .dia;= 

wu;r ,shú,s 
• ysñlï Tmamqj iy msUqr 

• Wlia wdrlaIK wdjrKh 

 mqoa.,sl Kh 

m%Odk ,laIK 
• mqoa.,hskag iy wdh;ksl fiajdodhlhskag 

,nd .; yelsh 

• kuHYS,S wdmiq f.ùfï l%u 

• wemlrejka wksjd¾h fõ 
 

.dia;= 
• fjf<|fmd< mokï fmd,S wkqmd;h ^j;alï 

yd j.lSï lñgqj (ALCO) ;SrKh lrk& 

• fjf<|fmd< wkqmd; wkqj fmd,S wkqmd;h 
WÉpdjpkh úh yel 

• fudag¾ r: fomd¾;fïka;=fõ udre lsÍï iy 
ieliqï .dia;= 

• nÿ iy kshduk .dia;=  

  rka Kh 

m%Odk ,laIK 
• wemhg ;enQ rka NdKav wkqj wemùu   

• wju Kh uqo,( re' 5"000¦ Wmßuh wkque;sh 
mßÈ fõ 

• ;ks whÿïlrejka mu‚ ^yjq,a Kh fkdue;& 

• ir," wju ,shlshú,s  
 

.dia;= 
• j;alï yd j.lSï lñgqj (ALCO) úiska -

kshu l< fmd,S wkqmd;h 

• Wm ksIamdokhg wkqj fiajd .dia;= 

• rcfha nÿ iy jHjia:dms; .dia;= 
jeo.;a igyka 

• uqojd fkd.;a r;%ka kshñ; oekqï§fuka miq 
fjkafoais l< yel 

• ke;sjQ álÜm;a jydu jd¾;d l< hq;=h 

 ia:djr ;ekaam;= mokï Kh 

m%Odk ,laIK 
• Tnf.a hQî *skEkaia ia:djr ;ekam;=j wkqj 

wemùu  

• Tnf.a ia:djr ;ekam;= jákdlfuka 75]la 
olajd Khg .; yel  

• wju ,shlshú,s wjYH fõ  
 

.dia;= 
• fmd,sh(ia:djr ;ekam;= wkqmd;h ¬ 4'0] 

• wod< ieliqï .dia;= 

wdmiq f.ùfï úl,am 
• udisl fmd,sh¦ l,amsÍfï§ m%d.aOkh 

• l,amsÍfï§ m%d.aOkh iy fmd,sh 

• iudk udisl jdßl  
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  whÿï lrk wdldrh 
 

1. YdLdjla 
fj; .uka 

lsÍu 

hQî *skEkaia YdLdj;a fj; hkak' YLd msysàï ubf.lk ys ,ehsia;= .; lr 
we;'$wmj wu;kak' 

 

2. whÿïm; 
bÈßm;a lsÍu 

whÿïm; iy KYC wdlD;sh iïmQ¾K lr" wjYH ishÆu iyh ,shú,s bÈßm;a 
lrkak' 

 

3. Kh we.hSu wmf.a lKavdhu Tnf.a ,shú,s i;Hdmkh ^mßYS,kh& lr Kh iy j;alï 
mÍlaIKhla mj;ajkq ,nhs'  

 

4. wkque;sh fndfyda myiqlï jevlrk Èk 3la we;=<; wkqu; flf¾' ;SrKh Tng oekqï 
fokq ,efí'  

 

5. .súiqï 
w;aika lsÍu 

wÞ, Kh myiqlfï .súiqu iy wem ne÷ïlrh w;aika lrkak' j;alfï 
ysñldß;ajh ksIamdok whs;u wkqj udre lrkq ,efí'  

 

6. Kh ,nd§u wruqo,a Tng fyda iemhqïlre fj; uqod yßkq ,efí' Tn úêu;a l=,S f.úï 
isÿ lsÍu wdrïN lrkak'  

 

wjYH ,shú,s 
;ks mqoa., 

• cd;sl 
ye÷Kqïm; $ 
ßhÿre 
n,m;%h $ 
úfoaY .uka 
n,m;%h 

• ,smskh ikd: 
lsÍu ^cd;sl 
ye÷Kqïm; $ 
Wmfhda.s;d 
ì,am; $ .%du 
fiajl 
iy;slh& 

• wdodhï ikd: 
lsÍu  ^jegqma 
m;%sld $ nexl= 
m%ldYk& 

• wemlre( 
ye÷Kqïm;" 

;ks ysñlre 
• jHdmdr 

,shdmÈxÑh 
^BR& 

• nexl= m%ldYk 
iy uQ,H 
m%ldYk 

• wemlre( 
ye÷Kqïm;" 
,smskh iy 
wdodhï ikd: 
lsÍu  

• fiajdodhlhd 
iy 
wemlrejka 
i|yd 
iïmQ¾K 
lrk ,o 
whÿïm; iy 

yjq,aldß;ajh 
• jHdmdr 

,shdmÈxÑh 
^BR& 

• ish¨u 
yjq,alrejkaf.a 
leue;a; 

• nexl= m%ldYk 
iy uQ,H 
m%ldYk 

• wemlre( 
ye÷Kqïm;" 
,smskh iy 
wdodhï ikd: 
lsÍu  

• fiajdodhlhd 
iy wemlrejka 
i|yd iïmQ¾K 
lrk ,o 
whÿïm; iy 

wdh;ksl  fiajdodhl 
• BR $ 41 wdlD;sh fyda 1$20 

wdlD;sh 

• ixfoaYh iy idx.ñl 
jHjia:dj,sh ^iy;sl l<& 

• wOHlaI uKav, fhdackdj 
^wOHlaI$f,alï iy;sl l<& 

• 13 wdld;sh ^,smsk ikd: lsÍu& 

• uQ,H iy nexl= m%ldYk 

• wOHlaIjrekaf.a$wemlrejkaf.a 
ye÷Kqïm;" ,smsk ikd: lsÍu" 
whÿïm;% iy KYC wdlD;s m;% 
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,smskh iy 
wdodhï ikd: 
lsÍu  

• fiajdodhlhd 
iy 
wemlrejka 
i|yd 
iïmQ¾K 
lrk ,o 
whÿïm; iy 
KYC wdlD;s 
m;%  
 

KYC wdlD;s 
m;%  
 

KYC wdlD;s 
m;%  
 

jdyk myiqlï 

• iemhqïlref.a bkafjdhsish 

• fojeks h;=r 

• wdodhï n,m;%h iy nÿ ßisÜm;a 

• jdyk ;lafiare jd¾;dj 

• ,shdmÈxÑ iy;slh ^CR& 
 

 
ia:djr ;ekam;= wkqj Kh 

• uq,a ia:djr ;ekam;a iy;slh 

foam, wkqj Kh 
• ysñlï Tmamq 

• m<d;a md,k wêldßfhka ^uy k.r iNdj$ k.r 
iNdj$m<d;a iNdj& wkque;sh iys; ie,iqï 

• wjqreÿ 35la i|yd bvï ,shdmÈxÑ lsÍfï WOD;h 

• m<d;a md,k wêldßh úiska ksl=;a lrk ,o jßmkï 
nÿ oekaùu 

• f.dvke.s,s ie,eiau ^f.dvke.s,a,la we;akï& 

• wkql+,;d iy;slh 

• m<d;a md,k wêldßh úiska ksl=;a lrk ,o 
ysñldß;aj iy;slh 

• ùÈ f¾Ld$ f.dvke.s,s f¾Ld iy;slh 

• mjrd fkd.ekSfï iy;slh 

fmdÿ f;dr;=re 
• myiqlu wkque;sh i|yd .;jk ld,h wjYH ,shlshú,s bÈßm;a lsÍu iy Kh we.hSfï l%shdj,sh 

iïmQ¾K lsÍu u; r|d mj;S  

• Y%S ,xldfõ ixia:dms; jHdmdr iy jhi wjqreÿ 18 g jeä Y%S ,dxlsl mqoa.,hska whÿï lsÍu i|yd  
iqÿiqlï ,nhs  

• j;alu hQî *skEkaia yryd iïmQ¾Kfhka rlaIKh l< hq;=h  

• hQî *skEkaia wemlrejka b,a,d isáh yelsh  

• hQî *skEkaia ys n,h,;a ;lafiarelref.ka ,nd .; hq;= wemh ms<sn| kj;u ;lafiarej  

• ,nd.;a myiqlu f.ùï jd¾;d iuÕ Kh f;dr;=re ld¾hdxYh (CRIB) fj; jd¾;d lrkq ,efí  

• úl,am f.ùï l%uhla ,nd § we;akï" nexl= Èkhg tla Èklg fmr fplam;a f.ùï keje;aùu ms<sn| 
oekqï§u wjir fokq ,efí' 
 
 
 
 
 



 

Classification: Confidential - Internal 

wkjir fyda jerÈ .kqfokqj 
iEu wkjir fyda jerÈ .kqfokqjla ms<sn|j .kqfokqlre jydu hQî *skEkaia fj; oekqï Èh hq;=h' wod< kS;s iy 
l%shdmámdáj,g wkql+,j" iud.ug úu¾Ykh lr iqÿiq l%shdud¾. .; yelsh' hï  uqo,a wdmiq f.ùula fyda wdmiq 
yerùula tjeks úu¾Ykhl m%;sM,hg hg;a fõ'  

2006 wxl 06 ork uQ,H .kqfokq jd¾;dlsÍfï mk; 
hï .kqfokqjla fyda W;aidyl< .kqfokqjla hï kS;s úfrdaë l%shdjlg fyda hï idmrdê jrol iuÕ 
iïnkaO;djla we;s nj iel lsÍug hQî *skEkaia fj; idOdrK fya;= we;s wjia:djl" hQî *skEkaia úiska tjeks 
.kqfokq 2006 wxl 06 ork uq,H .kqfokq jd¾;d lsÍfï mkf;a 7 j.ka;sfha úêúOdk hgf;a uQ,H f;dr;=re 
tallh fj; jd¾;d lrkq ,efí'  

Kh myiqlï whlsÍfï l%shdmámdáh 
.kqfokqlrejka úiska Kh myiqlï wdmiq f.ùug bvie,iSu i|yd hQî *skEkaia úiska iEu W;aidyhlau .kq 
we;' fujeks W;aidyhkag isoaêfhka isoaêh u; mokï ù iud.fï iuia; Kh§fï m%;sm;a;sh ;=< 
.kqfokqlrejdf.a uqo,a m%jdyhkag .e,mSu i|yd kej; Wmf,aLk.; lsÍu iy m%;s-jHQy.;lsßu we;=<;a fõ' 
.kqfokqlrejka ;jÿrg;a myiqlu mshùu isÿ lsÍug wfmdfydi;a jk wjia:djl" hQî *skEkaia úiska ish 
.súiqï.; ysñlï iy rfÜ kS;shg wkql+,j whlsÍfï l%shdud¾. wdrïN lsÍug n,d;aldrfhka fhduq lrkq we;' 
fï iïnkaOfhka hQî *skEkaia úiska orkq ,nk ish¨u kS;suh iy wfkl=;a úhoï .kqfokqlre úiska oeßh hq;=h' 
.kqfokqlrejkag hQî *skEkaia yS tjeks lghq;=j,§ kS;sh hgf;a iyh ,nd.; yel'  

 

  meñ‚,s iy iyh 
 

hQî *skEkaia fj; meñ‚,a,la f.dkq lsÍu 
mdßfNda.sl fiajd tallh 

hQî *skEkaia mSt,aiS 
wxl 10" fâis ú,d wejksõ" fld<U 04 
+94 011 446 8888 
info@ubf.lk 
www.ubf.com 
. 

bÈßm;a lsÍfï úl,am 
Y%S ,xld uQ,H Tïnqâiauka  
wxl 143ta" jðr mdr" fld<U 05 
ÿr: +94 11 259 5624  |  *elaia: +94 11 259 
5625 
fosril@sltnet.lk  |  
www.financialombudsman.lk 

uQ,H mdßfNda.sl iïnkaO;d fomd¾;fïka;=j - 
Y%S ,xld uy nexl=j 
wxl 30" ckdêm;s udj;" fld<U 01 
*elaia: +94 11 247 7744  |  fcrd@cbsl.lk 
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m%Odk idOl ,shú,a, 

.dia;= j.=j 

jdyk Kh" Wlialr" wem u;  KhÈu iy mqoa., Kh i|yd wod< .dia;=   

 

1.  ,shlshú,s .dia;= ^jdyk& 

 

w& ;%sfrdao $fudag¾ nhsisl,a  r e '  

re' 150"000$- olajd 5,000 

re' 150"000$- iy Bg by< 6,500 
 

wd& wfkl=;a ishÆu jdyk j¾. iy myiqlï j¾. r e '  

re' 150"000$- olajd 7,500 

re' 150,001/- isg re' 1,000,000/- olajd 12,500 

re' 1,000,001/- isg re' 3,000,000/- olajd 16,500 

re' 3,000,001/- isg re' 5,000,000/- olajd 22,500 

re' 5,000,001/- isg re' 7,500,000/- olajd 32,500 

re' 7,500,001/- isg re' 10,000,000/- olajd 37,500 

re' 10,000,001/- iy Bg by< 42,500 

mqoa., Kh i|yd re'.1,000,000/- g my< 5,000 
 

 

2.  msßieliqïs .dia;= — ,shdmÈxÑ jdyk fudag¾ r: fomd¾;fïka;=fõ udre lsÍu 

jdyk j¾.h r e '  

;%sfrdao $fudag¾ nhsisl,a 3,000 

wfkl=;a ishÆu jdyk 3,500 
 

 

3.  ,shlshú,s .dia;= ^Wlia Kh $úls‚fï .súiqu&  

.dia;= j¾.h r e '  

,shlshú,s .dia;=j Kh uqo,  × 2% 

igyk( Kh uqof,ka 2]' Wmßu iSudj re' 250"000$-- 
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4.  ,shlshú,s .dia;= ^ia:djr ;ekam;= j,g tfrys Kh& 

.dia;= j¾.h r e '  

,shlshú,s .dia;=j 1,000 
 

5.  msßieliqïs .dia;= — flúhÜ iïmQ¾K lsÍAu  

.dia;= j¾.h r e '  

fufyhqï .dia;= 5,000 
 


