
.sKqï j¾.h 

b;sßlsÍï yd ;ekam;= .sKqï iïnkaO ish¨ myiqlï i|yd jk uQ,sl f;dr;=re 

wjYH f,aLk kshuhka yd fldkafoais myiqlu ,nd .ekSfï l%shdud¾. iqÿiqlï meñKs,a, fufyhjk l%ufõoh 

idudkH 

nd,jhialdr 

idudkH ia:djr 
;ekam;= 

ia:djr 
;ekam;=  

ia:djr ;ekam;=  

  mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia b;sßlsÍï 

.sKqula újD; lsÍfï whÿïm;%h" KYC f,aLkh iy 
wkkH;djh ;yjqre lsÍfï f,aLkh ^cd'ye'wxlh$úfoaY 
.'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh'   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 
;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 

,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

 úê ksfhda.h iy Wmamekak iy;slh 
 foudmshkaf.a $ Ndrlref.a y÷kd.ekSfï f,aLkh
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h& iy KYC wdlD;sh

mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" KYC f,aLkh iy 
wkkH;djh ;yjqre lsÍfï f,aLkh ^cd'ye'wxlh$úfoaY 
.'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 

;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 
,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" Built-It .súiqu" KYC 
f,aLkh iy wkkH;djh ;yjqre lsÍfï f,aLkh 
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 

;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 
,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 

ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

mqoa.,sl .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" Upfront .súiqu" KYC 
f,aLkh iy wkkH;djh ;yjqre lsÍfï f,aLkh 
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 
;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 

,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

 re'1000 l uQ,sl ;ekam;=jla f,i wdrïN l< hq;=fõ' 

 fmd,S uqo, Wmhd .ekSu i|yd remsh,a 500 l wju fYaIhla mj;ajd .; hq;=h' 

 fmd,sh ffoksl mokñka .Kkh lrkq ,nk w;r udih wjidkfha .sKqug ner lrkq 
,efí' 

 uqo,a wdmiq .ekSu .sKqï ysñhdg muKla isÿ l< yels w;r th m%Odk ld¾hd,fha§ 
muKla isÿ lsÍug wjir fokq ,efí' ^f;jk md¾Yjhka i|yd uqo,a wdmiq .ekSu 
;ykï& 

 mdßfNda.slhdf.a b,a,Su u; w.h tl;= l< fiajdjka imhkq ,efí' 

 b;sßlsÍfï .sKqug fplam;a u.ska ;ekam;= lsÍu l<ukdlrKfha ;ks wNsu;h mßÈ isÿ 
flf¾' 

 .Kqfokqlre" ;ekam;= $ uqo,a wdmiq .ekSï iy fYaIh iïnkaO we;=<;a lsÍï mÍlaId lr 
.; hq;=h' 

 mdiafmd; fyda .sKqï m%ldYh .Kqfokqlref.a b,a,Su u; ksl=;a lrkq ,efí' 

 re'1000 l uQ,sl ;ekam;=jla f,i wdrïN l< hq;=fõ'  

 fmd,S uqo, Wmhd .ekSu i|yd remsh,a 500 l wju fYaIhla mj;ajd .; hq;=h' 

 fmd,sh ffoksl mokñka .Kkh lrkq ,nk w;r udih wjidkfha .sKqug ner lrkq 
,efí' 

 mdßfNda.slhdf.a b,a,Su u; w.h tl;= l< fiajdjka imhkq ,efí' 

 nd,jhialdr b;sß lsÍfï .sKqug fplam;a u.ska ;ekam;= lsÍu l<ukdlrKfha ;ks 
wNsu;h mßÈ fõ' 

 .Kqfokqlre" ;ekam;= $ uqo,a wdmiq .ekSï iy fYaIh iïnkaO we;=<;a lsÍï mÍlaId lr 
.; hq;=h' 

 mdiafmd; fyda .sKqu m%ldYh .Kqfokqlref.a b,a,Su u; ksl=;a lrkq ,efí' 
 nd,jhialref.a jhi wjqreÿ 18 jk f;la nd,jhialdr .sKqfï uqo,a wdmiq .ekSïj,g 
wjir ke;' 

 foudmshkaf.a$ Ndrlref.a b,a,Su mßÈ m<uq ;ekam;=fjka udi 60la iïmQ¾K jQ miq 
nd,jhialdr .sKqula fjk;a nexl=jlg fyda uq,H iud.ulg udre l< yelsh' 

 hQî *skEkaia fj; ms<s.; yels idOdrK fya;=jla u; nd, jhialref.a ffjoH iy 
wOHdmkh jeks idOdrK fya;=jla u; uqo,a wdmiq .ekSïj,g wjir fokq ,efí' 

 mdiafmd; ke;sù we;akï fyda ydks ù we;akï" ta i|yd ydksmQrKhla bÈßm;a l< hq;=h' 
 

 udi 01 isg 60 olajd f;dard.;a ld, iSudj u; mokïj fmd,S wdodhu .Kkh lrkq 
,efí' 

 mdßfNda.slhdf.a wjYH;dj wkqj ^udislj" jd¾Islj fyda l,amsÍfïoS& fmd,sh f.jkq 
,efí' 

 wod< ;ekam;=fjka 65] olajd Kh myiqlï ,nd .ekSfï yelshdj we;' 

 ;ekam;= fmd,sfhka Kh fmd,S f.ùfï yelshdj we;' 

 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;= uqo, remsh,a 25"000'00 ls' iud.fï ;ks 
wNsu;h mßÈ fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak' 

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a 
udreùu u; muKla h' 

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq 
,nk ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a 
msgm; UBF fj; ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia 
lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j 
fyda ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j 
oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia 
i|yka lr ;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg 
fyda .sKqï,dNSkag ,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï 
ms<sn|j yjq,a ;ekam;alrejka úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h' 

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn| jQ kshuhkag wkqj wod, .sKqu 
l,amsÍfïos fyda Bg fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï lrkq 
fkd,enqjfyd;a" fuu ;ekam;=j tlS l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta 
yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka 
úiska fyda wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag 
fyda uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshuhka iy fldkafoais 
ixfYdaOkh lsÍfï whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsrSu i|yd uQ,H wdh;khka 
ms<sn|j jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ' 

 ia:djr ;ekam;= iy;slh" .sKqu újD; l< Èk isg Èk 30la we;=<; ,nd fkd.;af;a  
kï" tu iy;slh$ iy;slhka ,shdmÈxÑ ;emE, u.ska imhd we;s ,smskhg fhduq lrkq  
,efí' 

 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< fmd,S wkqmd;h jkqfha" ^^mj;akd 
.súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd UBF 
ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;= i|yd jk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾K ùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq 
wdmiq .ekSï" fmd,S ,nd.ekSï i|yd iqÿiqlï fkd,nkq we;'  

 iy;slh wia:dk.;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 
 

 udihl ld,hla i|yd fmd,S wdodhu .Kkh lrkq ,efí'  
 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;=j remsh,a 5"000'00 ls' iud.fï ;ks wNsu;h mßÈ 

fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak'  

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a 
udreùu u; muKla h'  

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq ,nk 

ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a msgm; UBF fj; 
ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j fyda 
ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia i|yka lr 
;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg fyda .sKqï,dNSkag 
,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï ms<sn|j yjq,a ;ekam;alrejka 
úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h'  

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn|jQ kshuhkag wkqj wod, .sKqu l,amsÍfïos fyda Bg 
fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï lrkq fkd,enqjfyd;a" fuu ;ekam;=j 
tlS l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq 
we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka úiska fyda 
wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h'  

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag fyda 
uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshu iy fldkafoais ixfYdaOkh lsÍfï 

whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsÍu i|yd uQ,H wdh;khka ms<sn|j 
jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ' 

 ia:djr ;ekam;= iy;slh" .sKqu újD; l< Èk isg Èk 30la we;=<; ,nd fkd.;af;a  kï" tu 
iy;slh$ iy;slhka ,shdmÈxÑ ;emE, u.ska imhd we;s ,smskhg fhduq lrkq  ,efí' 

 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< wkqmd;h jkqfha" 
^mj;akd .súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd 
hQ’î’t*a’ ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;=jka i|ydjk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾Kùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq wdmiq .ekSï" 
fmd,S ,nd.ekSï i|yd iqÿiqlï fkd,nkq we;' 

 iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 ;ekam;= lrk wjia:dfõ fmd,S uqo, f.jkq ,efí' 
 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;=j remsh,a 100"000'00 ls' iud.fï ;ks wNsu;h mßÈ 

fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak'  

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a udreùu u; 
muKla h' 

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq ,nk 

ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a msgm; UBF fj; 
ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j fyda 
ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia i|yka lr 
;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg fyda .sKqï,dNSkag 
,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï ms<sn|j yjq,a ;ekam;alrejka 
úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h'  

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn| jQ kshuhkag wkqj wod, .sKqu l,amsÍfïos fyda Bg 
fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï fkd,enqjfyd;a" fuu ;ekam;=j tlS 
l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq 
we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka úiska fyda 
wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h'  

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag fyda 
uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshu iy fldkafoais ixfYdaOkh lsÍfï 

whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsÍu i|yd uQ,H wdh;khka ms<sn|j 
jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ'  

 osk 90 g jvd wvqfjka mj;ajd.kakd ;ekam;= mQ¾j fmd,s f.ùï l%uhg iqÿiqlï fkd,nkafkah' 

 ia:djr ;ekam;= iy;slh" .sKqu újD; l< Èk isg Èk 30la we;=<; ,nd fkd.;af;a  kï" tu 
iy;slh$ iy;slhka ,shdmÈxÑ ;emE, u.ska imhd we;s ,smskhg fhduq lrkq  ,efí' 

 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< wkqmd;h jkqfha" 
^mj;akd .súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd 
UBF ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;=jka i|ydjk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾Kùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq wdmiq .ekSï" 
fmd,S ,nd.ekSï i|yd iqÿiqlï fkd,nkq we;' 

 iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 hQ'ì' *skEkaia fj;ska myiqlula$fiajdjla ,nd .ekSu i|yd mdßfNda.slhka 
<Õu we;s YdLdj fj; meñKSug fyda iïnkaO lr .ekSug wjYH fõ' YdLd 
msysá ia:dk iy iïnkaO lr .ekSug wod< f;dr;=re wmf.a fjí wvúfha 
m%o¾Ykh flf¾' ^http://www.ubf.lk/& 

 b,a,Su l%shd;aul lsÍu i|yd mdßfNda.slhd úiska wjYH ishÆu ,shlshú,s YdLd 
ks,Odßhd fj; bÈßm;a l< hq;=h' 

 ish¿u f,aLk flá ld, iSudjla ;=< ilia lrkq ,efí' 

 mdßfNda.sl meñKs,s úi£fï l%shdj,shla we;' 

 hQ'ì' *skEkaia fj;ska myiqlula$fiajdjla ,nd .ekSu i|yd mdßfNda.slhka 
<Õu we;s YdLdj fj; meñKSug fyda iïnkaO lr .ekSug wjYH fõ' YdLd 
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•  *elaia -+94 (0) 112 508 517
•  úoHq;a ;emE, - info@ubf.lk 
•  ;emE,a u.ska - foañks úl%uisxy
                       hQ î *skEkaia lïme‚ ,sñgâ
                       fkd 10" fâis ú,d mdr"fld<U 04
  wNshdpkd fhduq lsÍu
                       ysud,s fmf¾rd - ksfhdacH idudkHdêldß - Kh iy fufyhqï
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                       fkd 10" fâis ú,d mdr"fld<U 04
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wju fYaIh 5"000$- g wvq kï iEu uilu fiajd .dia;= 1"000$- wvq lrkq ,efí'

hQî *skEkaia mSt,aiS

hQî *skEkaia mSt,aiS

hQî *skEkaia mSt,aiS

.sKqï j¾.h 

b;sßlsÍï yd ;ekam;= .sKqï iïnkaO ish¨ myiqlï i|yd jk uQ,sl f;dr;=re 

wjYH f,aLk kshuhka yd fldkafoais myiqlu ,nd .ekSfï l%shdud¾. iqÿiqlï meñKs,a, fufyhjk l%ufõoh 

idudkH 

nd,jhialdr 

idudkH ia:djr 
;ekam;= 

ia:djr 
;ekam;=  

ia:djr ;ekam;=  

  mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia b;sßlsÍï 

.sKqula újD; lsÍfï whÿïm;%h" KYC f,aLkh iy 
wkkH;djh ;yjqre lsÍfï f,aLkh ^cd'ye'wxlh$úfoaY 
.'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh'   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 
;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 

,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

 úê ksfhda.h iy Wmamekak iy;slh 
 foudmshkaf.a $ Ndrlref.a y÷kd.ekSfï f,aLkh
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h& iy KYC wdlD;sh

mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" KYC f,aLkh iy 
wkkH;djh ;yjqre lsÍfï f,aLkh ^cd'ye'wxlh$úfoaY 
.'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 

;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 
,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

mqoa.,sl $ fcHIaG mqrjeis .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" Built-It .súiqu" KYC 
f,aLkh iy wkkH;djh ;yjqre lsÍfï f,aLkh 
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; .sKqu 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 

;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 
,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 

ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

mqoa.,sl .sKqu 
 ksis mßÈ iïmq¾K lrk ,o hQ'ì' *skEkaia ia:djr ;ekam;=  

.sKqula újD; lsÍfï whÿïm;%h" Upfront .súiqu" KYC 
f,aLkh iy wkkH;djh ;yjqre lsÍfï f,aLkh 
^cd'ye'wxlh$úfoaY .'n'$ßhÿre n,m;%h&  

 mosxÑ ,smskh iy;sl lsÍu i|yd uE; ld,Sk Wmfhda.s;d 
ì,am;la$ nexl= m%ldYfha msgm;la fyda mosxÑ ,smskh 
fjkia lr we;akï Bg wod< f,aLkh   

ixia:dms; 
jHdmdr ,shdmÈxÑ lsÍfï iy;slh" wOHlaI uKav, 
;SrKh" wOHlaIljreka ;yjqre lsÍu i|ydjQ ,shlshú,s" 

,shdmÈxÑ iy;slh" ksis mßÈ w;aika lrk ,o úê 
ksfhda.h" n,h,;a w;aikalrejkaf.a y÷kd.ekSfï 

,shlshú,s" iud.fï jHjia:dj" KYC f,aLk' 

 re'1000 l uQ,sl ;ekam;=jla f,i wdrïN l< hq;=fõ' 

 fmd,S uqo, Wmhd .ekSu i|yd remsh,a 500 l wju fYaIhla mj;ajd .; hq;=h' 

 fmd,sh ffoksl mokñka .Kkh lrkq ,nk w;r udih wjidkfha .sKqug ner lrkq 
,efí' 

 uqo,a wdmiq .ekSu .sKqï ysñhdg muKla isÿ l< yels w;r th m%Odk ld¾hd,fha§ 
muKla isÿ lsÍug wjir fokq ,efí' ^f;jk md¾Yjhka i|yd uqo,a wdmiq .ekSu 
;ykï& 

 mdßfNda.slhdf.a b,a,Su u; w.h tl;= l< fiajdjka imhkq ,efí' 

 b;sßlsÍfï .sKqug fplam;a u.ska ;ekam;= lsÍu l<ukdlrKfha ;ks wNsu;h mßÈ isÿ 
flf¾' 

 .Kqfokqlre" ;ekam;= $ uqo,a wdmiq .ekSï iy fYaIh iïnkaO we;=<;a lsÍï mÍlaId lr 
.; hq;=h' 

 mdiafmd; fyda .sKqï m%ldYh .Kqfokqlref.a b,a,Su u; ksl=;a lrkq ,efí' 

 re'1000 l uQ,sl ;ekam;=jla f,i wdrïN l< hq;=fõ'  

 fmd,S uqo, Wmhd .ekSu i|yd remsh,a 500 l wju fYaIhla mj;ajd .; hq;=h' 

 fmd,sh ffoksl mokñka .Kkh lrkq ,nk w;r udih wjidkfha .sKqug ner lrkq 
,efí' 

 mdßfNda.slhdf.a b,a,Su u; w.h tl;= l< fiajdjka imhkq ,efí' 

 nd,jhialdr b;sß lsÍfï .sKqug fplam;a u.ska ;ekam;= lsÍu l<ukdlrKfha ;ks 
wNsu;h mßÈ fõ' 

 .Kqfokqlre" ;ekam;= $ uqo,a wdmiq .ekSï iy fYaIh iïnkaO we;=<;a lsÍï mÍlaId lr 
.; hq;=h' 

 mdiafmd; fyda .sKqu m%ldYh .Kqfokqlref.a b,a,Su u; ksl=;a lrkq ,efí' 
 nd,jhialref.a jhi wjqreÿ 18 jk f;la nd,jhialdr .sKqfï uqo,a wdmiq .ekSïj,g 
wjir ke;' 

 foudmshkaf.a$ Ndrlref.a b,a,Su mßÈ m<uq ;ekam;=fjka udi 60la iïmQ¾K jQ miq 
nd,jhialdr .sKqula fjk;a nexl=jlg fyda uq,H iud.ulg udre l< yelsh' 

 hQî *skEkaia fj; ms<s.; yels idOdrK fya;=jla u; nd, jhialref.a ffjoH iy 
wOHdmkh jeks idOdrK fya;=jla u; uqo,a wdmiq .ekSïj,g wjir fokq ,efí' 

 mdiafmd; ke;sù we;akï fyda ydks ù we;akï" ta i|yd ydksmQrKhla bÈßm;a l< hq;=h' 
 

 udi 01 isg 60 olajd f;dard.;a ld, iSudj u; mokïj fmd,S wdodhu .Kkh lrkq 
,efí' 

 mdßfNda.slhdf.a wjYH;dj wkqj ^udislj" jd¾Islj fyda l,amsÍfïoS& fmd,sh f.jkq 
,efí' 

 wod< ;ekam;=fjka 65] olajd Kh myiqlï ,nd .ekSfï yelshdj we;' 

 ;ekam;= fmd,sfhka Kh fmd,S f.ùfï yelshdj we;' 

 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;= uqo, remsh,a 25"000'00 ls' iud.fï ;ks 
wNsu;h mßÈ fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak' 

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a 
udreùu u; muKla h' 

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq 
,nk ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a 
msgm; UBF fj; ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia 
lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j 
fyda ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j 
oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia 
i|yka lr ;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg 
fyda .sKqï,dNSkag ,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï 
ms<sn|j yjq,a ;ekam;alrejka úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h' 

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn| jQ kshuhkag wkqj wod, .sKqu 
l,amsÍfïos fyda Bg fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï lrkq 
fkd,enqjfyd;a" fuu ;ekam;=j tlS l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta 
yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka 
úiska fyda wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag 
fyda uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshuhka iy fldkafoais 
ixfYdaOkh lsÍfï whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsrSu i|yd uQ,H wdh;khka 
ms<sn|j jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ' 

 ia:djr ;ekam;= iy;slh" .sKqu újD; l< Èk isg Èk 30la we;=<; ,nd fkd.;af;a  
kï" tu iy;slh$ iy;slhka ,shdmÈxÑ ;emE, u.ska imhd we;s ,smskhg fhduq lrkq  
,efí' 

 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< fmd,S wkqmd;h jkqfha" ^^mj;akd 
.súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd UBF 
ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;= i|yd jk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾K ùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq 
wdmiq .ekSï" fmd,S ,nd.ekSï i|yd iqÿiqlï fkd,nkq we;'  

 iy;slh wia:dk.;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 
 

 udihl ld,hla i|yd fmd,S wdodhu .Kkh lrkq ,efí'  
 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;=j remsh,a 5"000'00 ls' iud.fï ;ks wNsu;h mßÈ 

fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak'  

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a 
udreùu u; muKla h'  

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq ,nk 

ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a msgm; UBF fj; 
ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j fyda 
ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia i|yka lr 
;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg fyda .sKqï,dNSkag 
,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï ms<sn|j yjq,a ;ekam;alrejka 
úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h'  

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn|jQ kshuhkag wkqj wod, .sKqu l,amsÍfïos fyda Bg 
fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï lrkq fkd,enqjfyd;a" fuu ;ekam;=j 
tlS l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq 
we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka úiska fyda 
wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h'  

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag fyda 
uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshu iy fldkafoais ixfYdaOkh lsÍfï 

whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsÍu i|yd uQ,H wdh;khka ms<sn|j 
jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ' 

 ia:djr ;ekam;= iy;slh" .sKqu újD; l< Èk isg Èk 30la we;=<; ,nd fkd.;af;a  kï" tu 
iy;slh$ iy;slhka ,shdmÈxÑ ;emE, u.ska imhd we;s ,smskhg fhduq lrkq  ,efí' 

 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< wkqmd;h jkqfha" 
^mj;akd .súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd 
hQ’î’t*a’ ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;=jka i|ydjk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾Kùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq wdmiq .ekSï" 
fmd,S ,nd.ekSï i|yd iqÿiqlï fkd,nkq we;' 

 iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 ;ekam;= lrk wjia:dfõ fmd,S uqo, f.jkq ,efí' 
 .sKqula újD; lsÍu i|yd uQ,sl ;ekam;=j remsh,a 100"000'00 ls' iud.fï ;ks wNsu;h mßÈ 

fuu uqo, l,ska l,g fjkia úh yels nj lreKdfjka i,lkak'  

 fplam;a u.ska ;ekam;a lrk wjia:dj, uqo,a ;ekam;aùu j,x.= jkafka fplam;a udreùu u; 
muKla h' 

 hQ'î' *skEkaia lïmeks ,sñgâ (UBF) úiska ;ekam;alreg$;ekam;alrejkag ksl=;alrkq ,nk 

ia:djr ;ekam;= iy;slh mejreï l< fkdyels w;r ;ekam;= iy;slfha uq,a msgm; UBF fj; 
ksis f,i bosm;a lrk f;la ;ekam;= i|yd jk m%;s,dN ksoyia lrkq fkd,efí' 

 wdodhlhdf.a" kdu fhdaclhdf.a iy ,smskfhys we;sjk hïlsis fjkiaùula ms<sn|j fyda 
ia:djr ;ekam;= iy;slh wia:dk .;ùu ms<sn|j jydu iud.u fj; ,sÅ;j oekqï osh hq;=h' 

 .sKqï,dNshd w;ßka ljr fyda flfkl= urKhg m;ajQ úg" fjk;a f,aLkj, flfia i|yka lr 
;snqKo th fkd;ld wod, yjq,a .sKqfï fYaIh b;sßù isák .sKqï,dNshdg fyda .sKqï,dNSkag 
,nd fokq ,nk w;r fufyhqï Wmfoiaj,g wkqj uqo,a f.ùï ms<sn|j yjq,a ;ekam;alrejka 
úiska iud.u lsis÷ j.lSulg ,la fkdl< hq;=h'  

 ;ekam;a lsÍu iy wdmiq ,nd.ekSï ms<sn| jQ kshuhkag wkqj wod, .sKqu l,amsÍfïos fyda Bg 
fmr" hï fjkiaùula ms<sn|j wdh;kh fj; oekqïoSï fkd,enqjfyd;a" fuu ;ekam;=j tlS 
l,amsÍfïos mj;akd fmd,S wkqmd;hg iy ta yd iudk ld,iSudjlg iajhxl%shj w¿;alrkq 
we;' 

 wdmiq ,nd.ekSï ms<sn|j l,amsÍfï oskg ojia 7 lg fmr .sKqï,dNshd$.sKqï,dNSka úiska fyda 
wefgda¾ks n,lre úiska iud.u fj; ,sÅ;j oekqï osh hq;=h'  

 UBF wjYH hehs i,lk ´kEu wjia:djl iy ´kEu wdldrhlska" ;ekam;alrejkaag fyda 
uyck;djg lsisÿ oekqï§ula lr fyda fkdlr fuu kshu iy fldkafoais ixfYdaOkh lsÍfï 

whs;sh UBF i;=h' 

 újD; lr we;s ia:djr ;ekam;= .sKqfï meje;au md,kh lsÍu i|yd uQ,H wdh;khka ms<sn|j 
jk Y%S ,xldfõ kS;s yd fr.=,dis n,d;aul fõ'  

 osk 90 g jvd wvqfjka mj;ajd.kakd ;ekam;= mQ¾j fmd,s f.ùï l%uhg iqÿiqlï fkd,nkafkah' 
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 l,amsÍfï oskg fmr uqo,a wdmiq .ekSul § wod< wkqmd;h jkqfha" 
^mj;akd .súiqfuys fmd,S wkqmd;slfha wvqu wkqmd;slh fyda iïmQ¾K lrk ,o udi i|yd 
UBF ys mj;akd m%;sY;h& - 6]& fõ' 

 udi 13 g jvd jeä l,amsÍï ;ekam;=jka i|ydjk fmd,S wkqmd;h" wod< jk iuj¾; 
wkqmd;slfha iM, fmd,S wkqmd;slh (EIR) fõ' 

 uil ld,hla iïmQ¾Kùug fmr isÿlrk ,o ia:djr ;ekam;=fjys l,afkdmsreKq wdmiq .ekSï" 
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 hQ'ì' *skEkaia fj;ska myiqlula$fiajdjla ,nd .ekSu i|yd mdßfNda.slhka 
<Õu we;s YdLdj fj; meñKSug fyda iïnkaO lr .ekSug wjYH fõ' YdLd 
msysá ia:dk iy iïnkaO lr .ekSug wod< f;dr;=re wmf.a fjí wvúfha 
m%o¾Ykh flf¾' ^http://www.ubf.lk/& 

 b,a,Su l%shd;aul lsÍu i|yd mdßfNda.slhd úiska wjYH ishÆu ,shlshú,s YdLd 
ks,Odßhd fj; bÈßm;a l< hq;=h' 
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mqoa.,sl $ fcHIaG mqrjeis .sKqu 

jhi wjqreÿ 18 g jeä Y%S ,xldfõ 

mqrjeishka$ mÈxÑlrejka$ oaú;aj mqrjeishka 

iy jhi wjqreÿ 60 g jeä fcHIaG mqrjeishka  
fï i|yd iqÿiqlï ,nhs' 

 

ixia:dms; .sKqu 

Y%S ,xldfõ ,shdmÈxÑ lr we;s ixia:dms; 
iud.ï iy fjk;a wdh;k fï i|yd 

iqÿiqlï ,nhs' 

jhi wjqreÿ 18g wvq <uqka i|yd nd,jhialdr 
.sKqï újD; flf¾' 
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Tnf.a meñKs,a, bosßm;a lrkafk flfiao@ 

my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s 
bÈßm;a l< yelsh'  

 YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o 
ks,Odßhd yryd  
^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd 
we;& 

 laIKsl weu;=ï - 0702 220 220 

 úoHq;a ;emE, - info@ubf.lk fyda  

 
.eg¿j úi|d fkdue;s kï" 

uQ,H Tïnqâiauka" 
uQ,H Tïnqâiauka ld¾hd,h" 
143A" jðr mdr" fld<U 05 
ÿrl:k wxlh - +94 11 259 5624 
ÿrl:kh$*elaia - +94 11 259 5625 
úoHq;a ;emE,- fosril@sltnet.lk 
fjí wvúh -www.financialombudsman.lk

Tnf.a meñKs,a, bosßm;a lrkafk flfiao@ 

my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s 
bÈßm;a l< yelsh'  

 YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o 
ks,Odßhd yryd  
^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd 
we;& 

 laIKsl weu;=ï - 0702 220 220 

 úoHq;a ;emE, - info@ubf.lk fyda  

 
.eg¿j úi|d fkdue;s kï" 

uQ,H Tïnqâiauka" 
uQ,H Tïnqâiauka ld¾hd,h" 
143A" jðr mdr" fld<U 05 
ÿrl:k wxlh - +94 11 259 5624 
ÿrl:kh$*elaia - +94 11 259 5625 
úoHq;a ;emE,- fosril@sltnet.lk 
fjí wvúh -www.financialombudsman.lk

Tnf.a meñKs,a, bosßm;a lrkafk flfiao@ 

my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s 
bÈßm;a l< yelsh'  

 YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o 
ks,Odßhd yryd  
^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd 
we;& 

 laIKsl weu;=ï - 0702 220 220 

 úoHq;a ;emE, - info@ubf.lk fyda  

 
.eg¿j úi|d fkdue;s kï" 

uQ,H Tïnqâiauka" 
uQ,H Tïnqâiauka ld¾hd,h" 
143A" jðr mdr" fld<U 05 
ÿrl:k wxlh - +94 11 259 5624 
ÿrl:kh$*elaia - +94 11 259 5625 
úoHq;a ;emE,- fosril@sltnet.lk 
fjí wvúh -www.financialombudsman.lk

Tnf.a meñKs,a, bosßm;a lrkafk flfiao@ 

my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s 
bÈßm;a l< yelsh'  

 YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o 
ks,Odßhd yryd  
^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd 
we;& 

 laIKsl weu;=ï - 0702 220 220 

 úoHq;a ;emE, - info@ubf.lk fyda  

 
.eg¿j úi|d fkdue;s kï" 

uQ,H Tïnqâiauka" 
uQ,H Tïnqâiauka ld¾hd,h" 
143A" jðr mdr" fld<U 05 
ÿrl:k wxlh - +94 11 259 5624 
ÿrl:kh$*elaia - +94 11 259 5625 
úoHq;a ;emE,- fosril@sltnet.lk 
fjí wvúh -www.financialombudsman.lk

Tnf.a meñKs,a, bosßm;a lrkafk flfiao@ 

my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s 
bÈßm;a l< yelsh'  

 YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o 
ks,Odßhd yryd  
^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd 
we;& 

 laIKsl weu;=ï - 0702 220 220 

 úoHq;a ;emE, - info@ubf.lk fyda  

 
.eg¿j úi|d fkdue;s kï" 

uQ,H Tïnqâiauka" 
uQ,H Tïnqâiauka ld¾hd,h" 
143A" jðr mdr" fld<U 05 
ÿrl:k wxlh - +94 11 259 5624 
ÿrl:kh$*elaia - +94 11 259 5625 
úoHq;a ;emE,- fosril@sltnet.lk 
fjí wvúh -www.financialombudsman.lk

b
;

sß
l

sÍ
ï
 

i
a:
dj

r
 ;

ek
am
;

=

5000

5000
1000

25,000

1000

Tnf.a meñKs,a,$fhdackd
 
  my; l%ufõo u.ska mdßfNda.slhskag ;u meñKs,s bÈßm;a l<   yelsh' 
• YdLdfõ meñKs,a, fufyhùu i|yd m;alrk ,o ks,Odßhd yryd
  ^YdLd mßY%fhys meñKs,s igyka f,aLkhla ;nd we;& 
• mdßfNda.sl meñ‚,s Ndr ks<Odßhdg ;u meï‚,s bÈßm;a l, yelsh
   ÿrl:k weu;=ï - +94 (0) 71 645 4714  
•  *elaia -+94 (0) 112 508 517
•  úoHq;a ;emE, - info@ubf.lk 
•  ;emE,a u.ska - foañks úl%uisxy
                       hQ î *skEkaia lïme‚ ,sñgâ
                       fkd 10" fâis ú,d mdr"fld<U 04
  wNshdpkd fhduq lsÍu
                       ysud,s fmf¾rd - ksfhdacH idudkHdêldß - Kh iy fufyhqï
                       hQ î *skEkaia lïme‚ ,sñgâ
                       fkd 10" fâis ú,d mdr"fld<U 04
                       ÿrl:k - +94 (0) 114 468 888
                       *elaia -   +94 (0) 387 634 575
                       úoHq;a ;emE, - info@ubf.lk 
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143A, jðr mdr" fld<U 05
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ÿrl:kh$*elaia -   +94 11 259 5625
úoHq;a ;emE,     - fosril@sltnet.lk
fjí wvúh       - www.financialombudsman.lk
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